AMERICAN JOURNALIST QUESTIONNAIRE 2022
Q1. Dear <<Name of Journalist>>:

Thank you for agreeing to participate in this survey as part of an important study about the state
of U.S. journalism. You are one of about 2,000 journalists randomly selected from those employed
by news organizations throughout the United States. The purpose of this study, which is supported
by the Newhouse School at Syracuse University and repeated every 10 years, is to document
important changes in American journalism over time.

This online survey should take approximately 20-30 minutes to complete. Please be assured that
your responses will remain completely confidential. Your participation in this research is
voluntary. You have the right to withdraw at any point during the study, for any reason, and without
any prejudice. For questions about the study, please contact the Principal Investigator of this study
at lwillnat@syr.edu. For questions about your rights as a research participant or to discuss
problems, complaints or concerns about a research study, or to obtain information, or offer input,
contact the SU Human Subjects office at orip@syr.edu.

Whenever one works with e-mail or the internet there is always the risk of compromising privacy,
confidentiality and/or anonymity. Your confidentiality will be maintained to the degree permitted
by the technology being used. It is important for you to understand that no guarantees can be made
regarding the interception of data sent via the internet by third parties.

By clicking the button below, you acknowledge that your participation in the study is voluntary,
you are at least 18 years of age, and that you are aware that you may choose to terminate your
participation in the study at any time and for any reason.

Thank you very much for your time,

Lars Willnat

John Ben Snow Research Professor
Newhouse School of Public Communications
Syracuse University

Q2. Please indicate below:
o I agree to participate in this survey
o Ido not agree to participate in this survey


mailto:lwillnat@syr.edu
mailto:orip@syr.edu

Q3. Which of the following categories best describes your current position?
Editor in chief

Managing or deputy editor
Desk head or assignment editor
Department head

Senior editor

Producer

Reporter

News writer

News anchor

News director

Trainee

Other, please specify

Don’t know

O 0O 0O O OO O OO0 OO O0O 0O Oo

Q4. In what year did you become a full-time employee at your current news organization?
__year (2022 — 1950 or earlier)
QS. How many years have you worked in journalism?

years (less than a year to more than 50 years)

Q6. Where would you most like to be working in five years?
o Innews media

Somewhere else (not news media)

Retired/No longer working

Don’t know

o O O

Q7. In which of the news media would you most like to be working in five years?
Newspapers
Magazines

Radio

Broadcast TV

Cable TV

Web (online)
News/Wire Services
Social Media

Other, please specify
Don’t know

0O 0O O O OO OO0 0 O0

Q8. During the past few years, has the size of your news staff:
o Grown

o Remained about the same

o Shrunk

o Don’t know



Q9. Thinking about journalism overall in the U.S. today, do you think it is generally:

©)
@)
@)

Going in the right direction
Going in the wrong direction
Don’t know

Q10. What do you think is the most important problem facing journalism in the U.S.
today? (open-ended)

Q11. Please tell us how important the following things are to you in judging jobs in your

field—not just your job.
Very
important

the pay

fringe benefits

the editorial policies of the organization
job security

the chance to develop a specialty

the amount of autonomy you have

the chance to get ahead in the organization
the chance to help people

the chance to influence public affairs

O

o o0 0 o 0 o0 o0 o

Fairly
important
o

o O 0 o0 0 0 o0 O

Not too
important
o

o O 0 O 0 0 o0 O

D/K

o 0O 0 o0 0 o0 0 0 o

Q12. All things considered, how satisfied are you with your present job?

o

©)
©)
@)
©)

Q13. Do you supervise any news or editorial employees?

@)
©)
@)

Very satisfied

Fairly satisfied
Somewhat dissatisfied
Very dissatisfied
Don’t know

Yes
No
Don’t know

Q14. How much editing or processing of other people’s work do you do?

o

@)
®)
@)

A great deal
Some

None at all
Don’t know

Q15. How often do you do reporting?

o

OO O O O

Regularly
Occasionally
Seldom
Never

Don’t know




Q16. Do you usually cover a specific beat or subject area, or do you usually cover different
things?

o Cover a specific beat

o Cover different things

o Don’t know

Q17. Which beat (if any) or area do you primarily cover?
News or current affairs
Politics

Foreign politics
Domestic politics
Economy

Crime and law

Culture

Sports

Health

Entertainment
Technology

Other, please specify

O O O OO O OO0 O0O OO O0oO O0

Q18. How much editing do your stories get from others at your organization?
o A great deal

Some

None at all

Don’t know

o O O

Q19. If you have a good idea for a subject that you think is important and should be
followed up, how often are you able to get the subject covered?

o Almost always

More often than not

Only occasionally

I don’t make such proposals

Don’t know

o O O O

Q20. How much freedom do you usually have in selecting the stories you work on?
o Almost complete freedom

o A great deal
o Some

o None at all
o Don’t know



Q21. How much freedom do you usually have in deciding which aspects of a story should
be emphasized?

©)

0O O O O

Almost complete freedom
A great deal

Some

None at all

Don’t know

Q22. Overall, how good a job of informing the public do you think your own news
organization is doing?

o

O O O O O

Outstanding
Very good
Good

Fair

Poor

Don’t know

Q23. How would you rate your newsroom's diversity in terms of...

standing | good

Race/ethnicity ‘ o ‘ o ‘ o ‘ o ‘ o ‘ o
Gender \ o ’ o) \ o \ o) \ o \ o
Age ‘ o ’ o ‘ o ’ o) ‘ o ‘ o
Political orientation ‘ o ‘ o ‘ o ‘ o ‘ o ‘ o
Sexual orientation \ o \ o \ o \ o \ o \ o

Q24. The media are often classified politically in terms of left, right and center. On a 0-100
scale, where 0 means “extreme left” and 100 means “extreme right,” where would you
place the editorial policy of your organization?

editorial policy of your organization

Q25. Where on this scale would you place yourself, keeping in mind that 0 means “extreme
left” and 100 means “extreme right”?

yourself




Next, we would like to ask you a few questions about how you think about the news media
in general.

Q26. What is your overall opinion of the news media in the United States today?
Very favorable

Somewhat favorable

Neutral

Somewhat unfavorable

Very unfavorable

Don’t know

O O O O O O

Q27. Overall, how good a job of informing the public do you think the news media are
doing?

o Outstanding

Very good

Good

Fair

Poor

Don't know

O O O O O

Q28. How are the news media performing in each of the following areas?

Out- Very Good Fair Poor D/K
standing = good

Providing authoritative news o o
o o o o

reports

Holding political leaders o o
o o o o

accountable for their actions
Making sure Americans have o o
the knowledge they need to

be informed about public © © © ©

affairs

Making residents feel o o

connected to their o o o o

community

Reflecting the diversity of ¢ o

the U.S. population © © © ©

Covering issues that are ¢ ¢
o o o o

relevant to most Americans




Q29. In general, how much trust do you have in the news media when it comes to reporting
the news fully, accurately, and fairly?

o A great deal

A fair amount

Not very much

None at all

Don't know

0O O O O

Q30. Thinking about the news media in general, to what extent do you see political bias in
news coverage?

o A great deal

A fair amount

A little

None at all

Don't know

0 O O O

Q31. Regardless of your opinion of the news media today, how important are the news
media to our democracy?

o Very important

Somewhat important

Not very important

Not at all important

Don't know

0O O O O

Q32. And how well are the news media supporting our democracy today?
Very well

Well

Acceptably

Poorly

Very poorly

Don't know

© O O O O O



Q33. In your opinion, what steps can be taken by journalists to protect our democracy
from the threats facing it now? (open-ended)

Q34. Do you think news organizations should or should not try and hire reporters with
different backgrounds to increase the diversity of their reporting staffs?

o Should

o Should not (if should not, skip Q34)

Q35. In which area do news organizations most need to hire different types of reporters to
increase the diversity of their reporting staffs? Please mark only one.

o Gender

Race or ethnicity

Age

Income or social class

Political views

Other, please specify

Don’t know

O O O O O O

Q36. How much blame do the news media deserve for political divisions in this country?
A great deal

A moderate amount

Not much

None at all

Don’t know

Q37. How much do you think the news media could do to heal these political divisions?
o A great deal

A moderate amount

Not much

Nothing at all

Don’t know

o O O O

Q38. Next, we would like to ask you a few questions about journalistic practices. Given an

important story, which of the following, if any, do you think may be justified on occasion

and which would you not approve under any circumstances?
Justified Would not Not sure

on approve
occasion

Paying people for confidential

int}(’)rrr%art)ior? © © © ©
Using confidential business or

government documents without o o o o
authorization

Claiming to be somebody else o o o o
Agreeing to protect O O o o



confidentiality and not doing so |
Badgering unwilling informants
to get a story

Making use of personal
documents such as letters and o o o o
photographs without permission
Getting employed in a firm or

organization to gain inside o o o o
information
Using hidden microphones or

o o o o
cameras

Using re-creations or

. o o o o
dramatizations of news by actors
Disclosing the names of rape

o @ o o o
victims
Accepting money from sources | o o o o
Publishing stories with

¢ ¢ o o

unverified content

Q39. In reporting and writing about an issue of public importance for which evidence on
all sides has been gathered, which one of these two, if any, best describes your approach?

o Report a story that includes evidence gathered on all sides of the issue, leaving it to the
audience to draw conclusions about which side’s evidence is most valid.

o Report a story that includes evidence on all sides and a conclusion about which side’s
evidence is most valid.

o Other (please specify)

o Don’t know

Q40. What has been the most important consequence of the public’s declining trust in the
news media?

Made the profession less aggressive in its reporting

Corroded the morale of journalists

Made dealing with important sources more difficult

Made ordinary people less willing to cooperate with journalists
Other, please specify

Don’t know

0 O O O O O

Q41. In your opinion, what steps can be taken by journalists to improve the public’s trust
in the news media? (open-ended)




Q42. How much influence do you think the news media have on public opinion? Please
choose a number from 0 to 10, where 0 means "no influence'" and 10 means '"great
influence."

no influence greatinfluence  Don't know

0o 1 2 3 4 5 6 7 8 9 10
influence the media do have on public opinion _i_

Q43 How much influence do you think the news media should have on public opinion?

no influence  greatinfluence  Don't know

0o 1 2 3 4 5 6 7 8 9 10

influence the media should have on public _'_
opinion

Q44. Next, we’d like to ask you how important you think a number of things are that the
news media do or try to do today. For each of the following statements, please indicate how
important or unimportant you think they are.

Quite Somewhat | Notreally @ Don’t know
important important important important
Get information to the
public quickly
Provide analysis and
interpretation of complex o o o o o
problems
Provide entertainment
and relaxation
Investigate claims and
statements made by the o o o o o
government
Provide analysis and
interpretation of
international
developments

@) O @) O @)
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Stay away from stories
where factual content o o o o o
cannot be verified
Concentrate on news
that’s of interest to the o o o o o
widest possible audience
Discuss national policy
while it is still being o o o o o
developed

Q45. And how important or unimportant are the following things that the news media do
or try to do today?

Extremely Quite Somewhat | Not really

important | important | important | important

Develop intellectual and
cultural interests of the public
Be an adversary of public
officials by being constantly o o o o o
skeptical of their actions

Be an adversary of businesses
by being constantly skeptical of o o o o o
their actions

Set the political agenda

o o ¢ o o
Give ordinary people a chance
to express their views on public o o ¢ o o
affairs
Motivate ordinary people to get
involved in public discussions o o o o o
of important issues
Point people toward possible

o ¢ ¢ ¢ o

solutions to society’s problems

In the next section, we would like to ask you a few questions about your daily media use.

Q46. How many days a week do you usually read or watch news from the following news
media?

National TV broadcasting news, o o o
such as ABC, CBS, NBC © © ‘ © ©
Cable TV news, such as CNN, o) o) o
MSNBC, or Fox News © © © ‘ © ©
Local TV news \ o \ o \ o \ o \ o \ o \ o ! o

11



National newspapers, such as o o o

the Washington Post or The o o o o o

New York Times

News websites, such as Yahoo o o o

News or Google News © © © © ©

Public Broadcasting news on o o o
o o o o o

PBS or NPR

Q47. Do you use social media (Twitter, Facebook, etc.) in your work as a journalist?
o Yes

o No

o Don’t know

Q48. How important are social media for reporting or producing your stories?
Extremely important

Very important

Somewhat important

Not very important

Not important at all

Don’t know

O O O O O O

Q49. On an average day, how much time do you spend using social media in your work as a
journalist?

o Less than 30 minutes

Between 30 minutes and 1 hour
Between 1 and less than 2 hours
Between 2 and less than 3 hours
Between 3 and less than 4 hours
Between 4 and less than 5 hours
Between 5 and less than 6 hours
More than 6 hours

Don’t know

O O O O O O OO0

Q50. How often do you use the following types of social media in your work as a journalist?

Twitter o o o o
Facebook o o o o
YouTube o o o o
Instagram o o ¢) ¢)
LinkedIn o o o o
Blogs authored by journalists or

. o o o o
other professionals
Blggs authored by regular o o o o
citizens

12



Content communities and
crowd-sourcing sites, such as o o o o
Wikipedia

QS51. How do you use social media in your daily work as a journalist? Please select all that
apply.

Check for breaking news

Check what other news organizations are reporting

Monitor discussions on social media about my field of work
Find new ideas for stories

Interview sources

Find sources I would otherwise not be aware of or have access to
Verify information

Find additional information

Meet new people in my field of work

Follow someone on social media I met in my field of work
Keep in touch with my audience

Post comments on work-related social media

Reply to comments on work-related social media

Other, please specify

O OO0 OO OO0 O0OOoOO0OO0oOOoOOoOOo

Q52. How often do you receive feedback on social media about your stories?
Never

Less than once a week

Once a week

Several times a week

Once a day

More than once a day

Don’t know

0 O O O O O O

Q53. Overall, how would you rate the impact of social media on your work as a journalist?
Very positive

Somewhat positive

Neither negative nor positive

Somewhat negative

Very negative

Don’t know

O O O O O O

Q54. Overall, how would you rate the impact of social media on the journalistic profession?
o Very positive

Somewhat positive

Somewhat negative

Very negative

Don’t know

o O O O

13



Q55. Please tell us how much you agree or disagree with the following statements about the
impact of social media on the journalistic profession in general.

Strongly Neither | Disagree | Strongly

agree agree nor disagree

Social media are
undermining traditional o o o o o o
journalistic values

Social media threaten the
quality of journalism
Social media make
journalism more o o o o o o
accountable to the public
User-generated content

threatens the integrity of o o o o o o
journalism

Online journalism has

sacrificed accuracy for o o o o o o
speed

Finally, we would like to ask you a few questions about your experience with threats,
abuse, or violence in your job as a journalist.

Q56. How safe do you feel operating as a journalist in the United States?
Very safe

Safe

Neutral

Unsafe

Very unsafe

Don’t know

© O O O O O

QS57. Have you experienced any threats, abuse, or violence in your work as a journalist?
o Yes
o No (if no, skip to Q62 demographics)

QS8. Which of the following have you experienced either online or offline?
Please select all that apply.

Online Offline
(social media, (press conferences,
email, text, interviews, phone
WhatsApp, etc.) calls, etc.)
Physical abuse o o
Verbal abuse o o
Bullying o o
Intimidation o o

14



Violence o o
Racism o o
Sexism o o
Insults about your character o o)
Threats to your professional standing | o o
Threats of physical violence o o
Threats of sexual violence o o
Death threats o o
Other (please specify) o o

Q59. During the past year, how often have you been subject to threats, abuse, or violence in
your work as a journalist?

Daily

Weekly

Monthly

A few times

Once

Don’t know

O O O O O O

Q60. Who were the top sources of threats, abuse, or violence directed at you? Please select
all that apply.

Unknown or anonymous people

Sources or contacts

Colleagues

Government officials

Politicians

Political party officials/workers

Rival media organization staff

Other (please specify)

0O O O O O O O O

Q61. How did the threats, abuse, or violence you experienced affect your journalistic work?
Please check all that apply.

o Self-censorship

Avoided interactions with certain sources
Avoided certain beats

Avoided audience engagement online

Avoided pursuing certain stories

Asked to be reassigned to different duties at work
Increased security measures

Removed my byline or went off air

Changed my name to a pseudonym

Changed my job, but still practicing journalism
Stopped practicing journalism altogether

Other (please specify)

O O O O O O O O 0O 00O
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Q62. How did the threats, abuse, or violence you experienced affect you personally?
Please check all that apply.

o Felt physically unsafe

Experienced emotional/psychological effects

Needed to seek medical or psychological support

Suffered damage to my professional reputation

Missed work because of emotional/psychological effects

Missed work because of possible threats, abuse, or violence

Other (please specify)

O O O O O O

The following questions are asked for statistical purposes only. All information will be kept
strictly confidential.

Q63. What is the highest grade of school or level of education you have completed?
No school or kindergarten

Grades 1-11

Completed high school

Vocational or technical school beyond high school
1-3 years of college

Graduated from college

Some graduate work, no degree

Master’s degree

Doctorate, law, or medical degree

Don’t know

0O OO O OO O 0 o0 o0

Q64. As an undergraduate, did you take courses in journalism?
o Yes

o No

o Don’t know

Q65. Did you work on a college newspaper or other campus news medium?
o Yes

o No

o Don’t know

Q66. What was your undergraduate major?
Journalism or Broadcast Journalism
Journalism and other major, please specify
Telecommunications or Radio/TV
Communication or Mass Communication
Other major(s), please specify

Did not have a major

Don’t know

O O O O O O O

Q67. What was your undergraduate minor?

16



Journalism or Broadcast Journalism
Journalism and other minor, please specify
Telecommunications or Radio/TV
Communication or Mass Communication
Other minor(s), please specify

Did not have a minor

Don’t know

O O O O 0 o0 O

Q68. Was it a public or private school?
o Public

o Private

o Don’t know

Q69. What field did you study in graduate school?
o Journalism or Broadcast Journalism
Telecommunications or Radio/TV
Communication or Mass Communication

Other, please specify

Don’t know

O O O O

Q70. Which graduate degrees do you hold (if any)?
MA

PhD

ID, law

MBA

MD

Other, please specify

Don’t know

O O O O O O O

Q71. How well has your education prepared you for the digital media environment?
o Very well

o Somewhat well
o Not very well
o Not well at all
o Don’t know

Q72. What was missing from your education (if anything)?
Q73. Would you like additional training in journalism?

o Yes

o No

o Don't know

Q74. What kind of additional training would you like? Please select all that apply.
o News writing

17



News analysis

Interviewing, developing sources
Journalism ethics

Media law

Entrepreneurial journalism

Graphics & layout design
Computer-assisted reporting/Data journalism
Video shooting & editing

Audio recording

Podcast production

Multimedia

Photojournalism

Slideshow production

Real-time reporting (via Twitter, for example)
Documents & records utilization
Social media engagement

Blogging & web writing

Mobile & backpack reporting

Web coding & design

Collaboration & crowdsourcing
Knowledge of world affairs

Search engine optimization

Using web stats to drive news agenda
Moderating user comments

Writing for 24-hour news

Other, please specify

Don’t know

O OO0 O O0OO0OO0OO0OO0ODO0OO0LOOLLOOOOLOOLOOOOOoOOoOOoOOoOO o

Q75. What is your gender identity?
o Man

Woman

Transgender

Non-binary

Prefer not to say

o O O O

Q76. In what year were you born?
year born
Q77. Are you Spanish, Hispanic or Latino?
o Yes
o No

o Don’t know

Q78. In which one of the following racial groups would you place yourself?
o White (Caucasian)

18



Black or African-American

Asian or Asian-American
American Indian or Alaska Native
Pacific Islander

Other, please specify

Don’t know

O O O O O O

Q79. In what religion, if any, were you brought up?
Protestant/Lutheran
Evangelical Christian
Roman Catholic
Jewish

Muslim

Hindu

Buddhist

Other, please specify
None

Don’t know

0O O O OO O OO0 o0 OO0

Q80. How important is religion or religious beliefs to you?
o Very important

Somewhat important

Not very important

Not at all important

Don’t know

o O O O

Q81. What is your marital status?
Married

Widowed

Divorced

Separated

Unmarried, but living with partner
Single (never married)

Other, please specify

O O O O O O O

Q82. In politics today, do you consider yourself a Republican, Democrat or Independent?
Republican

Independent closer to Republican

Independent

Independent closer to Democrat

Democrat

No preference

Other

Don’t know

0O O O O O O O O
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Q83. In general, would you describe your political views as:
Very conservative

Conservative

Moderate

Liberal

Very liberal

Don’t know

O O O O O O

Q84. Do you belong to any organizations or associations that are primarily for people in
journalism or the communications field?

o Yes

o No (skip Q85)

Q85. What organization(s) or association(s) do you belong to? (open-ended)

Q86. Do you belong to a journalists’ union?
o Yes

o No

o Don’t know

Q87. Finally, we’d like to ask you some financial information. We’d like to note once again
that all information you provide will be treated in strict confidence, and neither you nor
your organization will ever be linked by name to this information. Would you please tell us
what your total personal income was, before taxes, from your work in journalism during
2021?

o Less than $15,000

$15,000 to less than $20,000

$20,000 to less than $25,000

$25,000 to less than $30,000

$30,000 to less than $35,000

$35,000 to less than $40,000

$40,000 to less than $45,000

$45,000 to less than $50,000

$50,000 to less than $55,000

$55,000 to less than $60,000

$60,000 to less than $65,000

$65,000 to less than $70,000

$70,000 to less than $75,000

$75,000 to less than $80,000

$80,000 to less than $85,000

$85,000 to less than $90,000

$90,000 to less than $95,000

$95,000 to less than $100,000

$100,000 to less than $105,000

$105,000 to less than $110,000

O O OO 0O OO O0OO0OO0OO0OO0DO0DO0OO0BOoOoO OoOOo
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$110,000 to less than $115,000
$115,000 to less than $120,000
$120,000 to less than $125,000
$125,000 to less than $130,000
$130,000 to less than $135,000
$135,000 to less than $140,000
$140,000 to less than $145,000
$145,000 to less than $150,000
$150,000 and over

Don’t know

O O O O O O O O O O

Q88. Is there anything else you would like to tell us about your work or journalism in
general? (open-ended)

Thanks for your participation in this survey!
Lars Willnat

Newhouse School of Public Communications
Syracuse University

21



	By clicking the button below, you acknowledge that your participation in the study is voluntary, you are at least 18 years of age, and that you are aware that you may choose to terminate your participation in the study at any time and for any reason.

